
Post Office 
Survey

1) �On average, how often do you use a post office? 
(Please tick one)

	 c �Daily
	 c �Once a week
	 c �Two or three times a month
	 c �Once a month
	 c �Less that once a month
	 c �Very rarely
	 c �Never

2) �What do you currently use a post office for? 
(Please tick all that apply)

	 c �Posting letters / packages
	 c �Paying car tax
	 c �Using post office card account  
	 c �Applying for a passport
	 c �Renewing TV licence
	 c �Collecting pension or other benefit payment
	 c �Other/s (please state) 

3) �The following real-life example from North East 
Somerset shows the potential of post offices to 
perhaps be used in new ways in future: 

	 �In Paulton, a village centre pharmacy plans to move 
to a new location next to a brand new GP surgery 
away from the village centre. Many residents in the 
heart of Paulton say they would like a village centre 
pick-up point for prescriptions, so they can still collect 
medication from a central place. Whilst it would of 
course be extremely important to ensure such a facility 
did not lead to prescription drugs getting into the wrong 
hands, Paulton Post Office might fit the bill, although 
current legislation would need to be amended to allow 
this to happen. 

Please remember, this is just an example. But do you think 
this particular idea is worth pursuing?

	 c �Yes     c �No     c �Don’t know

4) �Would you like to see more accessible post offices 
sited in places like supermarkets, libraries, leisure 
centres, pubs or community halls? 

	 c �Yes     c �No     c �Don’t know

5) �Do you think B&NES Council could do more to 
 link up with post offices to provide council services,  
such as making it easy to pay your council tax there, 
for example?

	 c �Yes     c �No     c �Don’t know

6) �Which of the following services – if they were 
available in a local post office - do you think 
people in your community would find useful?

	 c �Paying council tax bills
	 c �Paying parking fines
	 c �Arranging car or travel insurance
	 c �Paying electric or gas bills
	 c �Finding out more about council services
	 c �Other 
	 �(please state as many examples as you can think of below)

7) �Which political party do you usually support?

	 c �Labour
	 c �Conservative
	 c �Liberal Democrat
	 c �Green
	 c �Other
	 c �Undecided

Your Details

First name
 
Surname
 
Address

					     Post code
 
Mobile (or landline)
 
Email address 

Now please send your completed form to: 
Dan Norris MP 
House of Commons 
London, SW1A 0AA

Thank you,

I may contact you with further information on this and other issues. If you would 
prefer not to receive these updates please write to me at the address above.




